TERMS OF USE

Last Updated: October 16, 2025

1. ACCEPTANCE OF TERMS

Pluto E-commerce & Marketing Inc ("Company,"” "we," "us," or "our"), a
Delaware corporation, makes available this website https://ois.gold and the
information posted including software, documentation, and products
(collectively, the "Software") and various services operated ("Services"),
subject to the terms and conditions set forth in these Terms of Use ("Terms").

By accessing or using the Site, the Software, or Services, you ("User," "you," or
"your") are agreeing to these Terms of Use. If you violate any of these Terms,
your authorization to use the Software, the Site, or Services automatically
terminates and you must immediately cease all use of our Services and remove
any Software downloaded from the Site.

2. DESCRIPTION OF SERVICE

The Service provides artificial intelligence-powered image generation
technology that allows users to create, modify, and enhance digital images
through text prompts, image uploads, and other creative tools. The Service
includes but is not limited to:

@® Al-powered image generation from text descriptions
® Image-to-image transformation and enhancement
@® Style transfer and artistic filters

@® Batch processing capabilities

® Image editing and retouching tools

3. INTELLECTUAL PROPERTY RIGHTS

3.1 Company's Intellectual Property

The Software and Services on this Site are protected copyrighted material and
the intellectual property of the Company, unless otherwise noted. This includes
but is not limited to:

@® The underlying Al models and algorithms

® The user interface and design elements

@® All documentation, tutorials, and support materials

@® The Company's trademarks, service marks, and logos



No portion of the information contained on this Site may be reproduced,
modified, distributed, or publicly displayed without the prior written consent of
the Company.

3.2 User-Generated Content

Subject to Section 4 below regarding Al-generated content ownership, you
retain all ownership rights to content you upload to the Service ("Input
Content"). However, by uploading Input Content, you grant the Company a
worldwide, non-exclusive, royalty-free license to:

@® Process and analyse your Input Content to provide the Services

@® Use your Input Content for product improvement and development
purposes (unless you opt-out as described in our Privacy Policy)

@® Temporarily store your Input Content as necessary to provide the
Services

3.3 Licensing Agreement

The Software and Services made available on this Site are the copyrighted
material and work of the Company and/or its licensors. You will not be able to
download or install any Software that is accompanied by or includes a
Software licensing agreement unless you agree to the terms of such Software
licensing agreement. If you do not agree to such terms, you will not be able to
use the Software.

Unauthorized duplication, reverse engineering, decompilation, or disassembly
of the Software is expressly prohibited and constitutes both a crime and an
infringement of intellectual property rights.

4. AI-GENERATED CONTENT OWNERSHIP AND USAGE RIGHTS

4.1 Ownership of Al-Generated Images

Subject to the limitations set forth in this Section 4 and your compliance with
these Terms:

For Paid Subscribers: You own the Al-generated images created using the
Service ("Generated Content"), subject to the restrictions below. You may use
Generated Content for commercial purposes in accordance with these Terms.

For Free/Trial Users: You receive a limited, non-exclusive, non-transferable
license to use Generated Content for personal, non-commercial purposes only.



4.2 Limitations on Al-Generated Content

Your ownership or license rights to Generated Content are subject to the
following restrictions:

a) Third-Party Rights: You acknowledge that Generated Content may
inadvertently resemble copyrighted works, trademarked materials, or the
likeness of real individuals. You are solely responsible for ensuring your use of
Generated Content does not infringe third-party rights.

b) Training Data: The Company's Al models are trained on large datasets that
may include publicly available images. The Company makes no warranties
regarding the originality of Generated Content.

c) Similar Outputs: You acknowledge that other users may generate similar or
identical images using similar prompts, and such users may have independent
rights to such content.

d) Company Attribution: For marketing and promotional purposes, the
Company reserves the right to showcase Generated Content (with
anonymization) unless you opt-out in your account settings.

4.3 Prohibited Uses of Generated Content
You may not use Generated Content to:

Create, distribute, or promote illegal, harmful, or offensive content
Violate any person's privacy, publicity rights, or other personal rights
Impersonate any person or misrepresent your affiliation with any entity
Generate deepfakes or misleading content depicting real individuals
without proper disclosure

Create content that infringes intellectual property rights of third parties
Generate or distribute child sexual abuse material (CSAM) or content
depicting minors in inappropriate contexts

@® Circumvent content filtering or safety mechanisms

@® Train competing Al models or services

4.4 Content Flagging and Removal

The Company reserves the right to review, flag, remove, or refuse to generate
any content that violates these Terms, applicable law, or our Community
Guidelines. We employ automated and manual review processes to detect
prohibited content.



5. USER ACCOUNTS AND REGISTRATION

5.1 Account Creation

To access certain features of the Service, you must create an account. When
you register, you agree to:

® Provide accurate, current, and complete information

@® Maintain and promptly update your account information

@® Maintain the security and confidentiality of your login credentials

® Immediately notify us of any unauthorized access to your account
@® Accept responsibility for all activities that occur under your account

5.2 Account Restrictions
You may not:

® Create an account using false or misleading information

@® Create multiple accounts to circumvent our limitations or restrictions
@® Share your account credentials with any third party

@® Allow any third party to access your account

@® Sell, trade, or transfer your account to another party

5.3 Age Requirements

You must be at least 18 years of age (or the age of majority in your jurisdiction)
to use the Service. By using the Service, you represent and warrant that you
meet this age requirement. If we discover that a user is under the required age,
we will terminate their account immediately.

6. SUBSCRIPTION PLANS AND PAYMENT TERMS

6.1 Pricing and Plans

The Service operates on a credit-based or subscription model. Pricing, plan
features, and credit allocations are detailed on our pricing page and may vary
by location. All fees are stated in U.S. Dollars unless otherwise specified.

6.2 Payment Methods
We accept the following payment methods:
@® Stripe

6.3 Subscription Billing and Auto-Renewal



AUTOMATIC RENEWAL: UNLESS YOU NOTIFY US BEFORE A CHARGE THAT
YOU WANT TO CANCEL OR DO NOT WANT AUTO-RENEWAL, YOU
UNDERSTAND THAT YOUR SUBSCRIPTION WILL AUTOMATICALLY RENEW
AND YOU AUTHORIZE US (WITHOUT NOTICE TO YOU, UNLESS REQUIRED BY
APPLICABLE LAW) TO COLLECT THE THEN-APPLICABLE SUBSCRIPTION FEE
AND ANY TAXES USING ANY PAYMENT METHOD WE HAVE ON RECORD FOR
YOU.

Renewal Billing: Your subscription will automatically renew at the end of each
billing cycle (monthly or annually, depending on your plan) unless you cancel
before the renewal date.

Failed Payments: If your payment method is declined, you will receive a
payment failure notice via email. You must update your payment information to
continue using paid features. Failure to update payment information may result
in service interruption or account suspension.

Cancellation: If you cancel auto-renewal, your subscription will remain active
until the end of your current billing period. You will retain access to paid
features until that date.

6.4 Credits System

Credit Usage: One (1) credit is consumed when you generate or export a final
Al-generated image. All editing tools and features are free to use; credits are
only deducted upon final image generation/export.

Credit Expiration:

@® Pay-As-You-Go Credits: Valid for two (2) years from date of purchase

® Subscription Credits: Do not expire as long as subscription remains
active

@ Rollover: Unused subscription credits may roll over upon renewal, up to a
maximum of 5x your new subscription's credit allocation

Promotional Credits: Trial or promotional credits are subject to specific terms
and conditions stated in the promotional offer and may have different
expiration dates.

6.5 Taxes

You are responsible for all applicable taxes (sales tax, use tax, VAT, GST, etc.)
associated with your purchase, except for taxes based on the Company's net



income. Tax amounts will be calculated and added at checkout based on your
billing location.

6.6 Refund Policy

General Policy: All fees paid are NON-REFUNDABLE except as expressly stated
in these Terms or as required by applicable law.

Subscription Refunds: Fees already paid for the current subscription period are
non-refundable. If you cancel your subscription, you will retain access to paid
features until the end of your current billing period.

Unused Credits: Credits (whether subscription-based or pay-as-you-go) are
non-refundable and will expire according to the terms of your plan.

Exceptions: We may, at our sole discretion, issue refunds in the following
circumstances:

@® You contact us within seven (7) days of purchase

@® You provide documentation showing you have not used the Service

® Technical issues prevented you from accessing the Service despite
reasonable efforts

@® Asrequired by applicable consumer protection laws

To request a refund, contact our support team at hello@ois.gold with your
account details and supporting documentation. All refund decisions are made
at the Company's sole discretion.

6.7 Plan Modifications
The Company reserves the right to:

® Modify subscription plans, pricing, and features at any time
@® Add or remove subscription benefits

@® Change credit allocation or pricing

@ Discontinue certain plans

Current subscribers will be notified of material changes at least thirty (30) days
in advance. Price changes will take effect at your next renewal date.

7. ACCEPTABLE USE POLICY

7.1 General Restrictions

As a condition of use, you agree not to use the Site, Software, or Services:



a) For any unlawful purpose or in violation of any applicable laws or regulations
b) To generate, upload, or distribute content that is:

@ lilegal, fraudulent, or deceptive

® Defamatory, libelous, or invades privacy or publicity rights

@® Obscene, pornographic, or sexually explicit (including content depicting
minors)

@® Hateful, discriminatory, or promotes violence or harm

@® Harassing, threatening, or abusive

@® Spam or unsolicited commercial communications

c) To create content that infringes intellectual property rights, including:

@® Copyrighted materials without proper authorization

@® Trademarked logos or brands without permission

@® Protected character designs or artistic styles

@® Celebrity likenesses or deepfakes without proper disclosure

d) To impersonate any person, organization, or entity, or falsely state or
misrepresent your affiliation with any person or entity

e) To generate content for purposes of:

® Spreading misinformation or disinformation

@ Election interference or voter suppression

@ Financial fraud or phishing schemes

@® Creating malware, exploits, or other harmful code

f) To circumvent, disable, or interfere with:

@® Security features or access controls

® Content filtering or safety mechanisms

@® Usage limitations or rate limits

@ Digital rights management (DRM) systems

g) To use automated tools (bots, scripts, scrapers) to access the Service,
except:

@® Through our official API (if available)
@® With express written permission from the Company

h) To impose an unreasonable or disproportionately large load on our
infrastructure



i) To reverse engineer, decompile, or attempt to derive the source code of our
Al models or Software

j) To use the Service to train, develop, or improve competing Al models or
services

7.2 Data Compliance Requirements

For United States Users: You must ensure that your Input Content and use of
the Service complies with all applicable U.S. federal and state laws, including
but not limited to:

@ Children's Online Privacy Protection Act (COPPA): Do not upload content
depicting or relating to children under 13 without proper parental
consent

@ Health Insurance Portability and Accountability Act (HIPAA): Do not
upload protected health information (PHI)

@ Digital Millennium Copyright Act (DMCA): Do not upload content that
infringes copyrights

@ State Privacy Laws: Comply with California Consumer Privacy Act
(CCPA), Virginia Consumer Data Protection Act (VCDPA), and other
applicable state privacy laws

® Export Control Laws: Do not use the Service in violation of U.S. export
control regulations

Sensitive Data Prohibited: Do not upload or process:

@® Social Security numbers, financial account numbers, or payment card
information

® Government-issued identification documents

@® Protected health information or medical records

@® Content subject to legal or regulatory confidentiality requirements

7.3 Content Moderation

Monitoring: While we do not have an obligation to monitor all User Content, we
reserve the right to review, screen, edit, remove, or block any content at any
time and for any reason, with or without notice.

Reporting Mechanism: If you encounter content that violates these Terms,
please report it to hello@ois.gold.

Consequences of Violations: Violation of this Acceptable Use Policy may result
in:



@® Content removal or suppression

@® Temporary or permanent account suspension

@ Forfeiture of unused credits or subscription time

® Referral to law enforcement authorities

@ Legal action to recover damages or seek injunctive relief

8. DIGITAL MILLENNIUM COPYRIGHT ACT (DMCA) COMPLIANCE

8.1 Copyright Infringement Notice

The Company respects intellectual property rights and expects users to do the
same. If you believe that content on our Service infringes your copyright,
please send a DMCA takedown notice to our designated Copyright Agent:

Copyright Agent:

Pluto E-commerce & Marketing Inc

Attn: DMCA Agent

30 N Gould St Ste R, Sheridan, Wyoming 82801
Email: hello@ois.gold

Your notice must include:

1. A physical or electronic signature of the copyright owner or authorized
representative

2. ldentification of the copyrighted work claimed to have been infringed

3. Identification of the allegedly infringing material and information
reasonably sufficient to locate it

4. Your contact information (name, address, telephone number, email
address)

5. A statement that you have a good faith belief that use of the material is
not authorized

6. A statement, under penalty of perjury, that the information in the notice
is accurate and you are authorized to act on behalf of the copyright
owner

8.2 Counter-Notice

If you believe your content was removed in error, you may submit a counter-
notice containing:

1. Your physical or electronic signature
2. ldentification of the removed material and its former location



3. A statement under penalty of perjury that removal was a mistake or
misidentification

4. Your name, address, telephone number, and consent to jurisdiction in
the federal district court for your address

8.3 Repeat Infringer Policy

The Company maintains a policy of terminating accounts of users who are
repeat infringers of copyright in appropriate circumstances.

9. ARTIFICIAL INTELLIGENCE TRANSPARENCY AND LIMITATIONS

9.1 Al Model Limitations
You acknowledge and understand that:

a) Accuracy: Al-generated content is created by machine learning models that
may produce inaccurate, incomplete, inappropriate, or unexpected results.

b) Bias: Al models may reflect biases present in their training data, and the
Company does not guarantee that Generated Content will be free from
stereotypes or cultural biases.

c) Resemblance: Generated images may inadvertently resemble real people,
places, copyrighted works, or trademarked materials. The Company makes no
representation that Generated Content is original or free from third-party
claims.

d) Quality Variance: The quality and accuracy of Generated Content depend on
numerous factors including prompt quality, model capabilities, and
computational resources.

e) No Copyright Guarantee: While you may own Generated Content as
described in Section 4, the Company cannot guarantee that Generated Content
is eligible for copyright protection under applicable law, as legal treatment of
Al-generated works is evolving.

9.2 Training Data and Model Improvement

The Company's Al models are trained on large datasets of images and text
obtained from various sources, including:

@ Publicly available images and datasets
@ Licensed content from third-party providers



@® User-contributed content (with appropriate permissions)
By using the Service, you acknowledge that:

@® The Company may use your Input Content and Generated Content (in
aggregated, anonymized form) to improve our Al models and Services,
unless you opt-out in your account settings

® Manual review of your content may occur for quality assurance, safety
monitoring, or product improvement purposes, subject to confidentiality
protections

@ Insights derived from content analysis will not be used to identify you
personally or recreate your specific content

Opt-Out: You may opt-out of having your content used for training purposes in
your account settings. Opting out does not affect your ability to use the
Service, but may impact the quality of personalized features.

9.3 No Warranty on Al Outputs

THE COMPANY MAKES NO WARRANTIES REGARDING THE ACCURACY,
COMPLETENESS, QUALITY, OR SUITABILITY OF AI-GENERATED CONTENT
FOR ANY PARTICULAR PURPOSE. YOU USE AI-GENERATED CONTENT AT
YOUR OWN RISK AND ARE SOLELY RESPONSIBLE FOR EVALUATING ITS
APPROPRIATENESS FOR YOUR INTENDED USE.

10. THIRD-PARTY SERVICES AND LINKS

The Service may contain links to third-party websites, services, or resources
that are not owned or controlled by the Company. The Company has no control
over and assumes no responsibility for the content, privacy policies, or
practices of any third-party websites or services.

You acknowledge and agree that the Company shall not be responsible or
liable, directly or indirectly, for any damage or loss caused by or in connection
with your use of any third-party content, goods, or services.

Third-Party Payment Processors: Payment processing services are provided by
third-party vendors subject to their own terms and privacy policies. The
Company is not responsible for the actions or omissions of these third-party
payment processors.

11. DISCLAIMERS AND WARRANTIES

11.1 Service Availability



Although we strive to provide continuous service, the Site, Software, and
Services may be interrupted for:

@® Scheduled maintenance or upgrades

@® Emergency repairs

@® Failure of telecommunications links or equipment beyond our control
@® Security incidents or attacks

@® Force majeure events

The Company does not guarantee uninterrupted, timely, secure, or error-free
service.

11.2 Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICE IS
PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO:

IMPLIED WARRANTIES OF MERCHANTABILITY

FITNESS FOR A PARTICULAR PURPOSE
NON-INFRINGEMENT

TITLE

ACCURACY OR COMPLETENESS OF CONTENT

SECURITY OR ABSENCE OF VIRUSES OR OTHER HARMFUL
COMPONENTS

The Company does not warrant that:

@® The Service will meet your requirements or expectations

@® The Service will be uninterrupted, secure, or error-free

® The results obtained from using the Service will be accurate or reliable
@® Any errors in the Service will be corrected

@® Generated Content will be original or free from third-party claims

11.3 No Professional Advice

The Service is not intended to provide professional advice of any kind (legal,
medical, financial, etc.). You should consult appropriate professionals for
specific advice tailored to your situation.

12. LIMITATION OF LIABILITY

12.1 Limitation on Damages



TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL THE COMPANY, ITS AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS, SUPPLIERS, OR LICENSORS BE LIABLE FOR ANY:

® INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE
DAMAGES
@® LOSS OF PROFITS, REVENUE, DATA, USE, GOODWILL, OR OTHER
INTANGIBLE LOSSES
® DAMAGES RESULTING FROM:
O Your use or inability to use the Service
O Unauthorized access to or alteration of your content
O Third-party conduct or content on the Service
O Al-generated content that infringes third-party rights
O Reliance on content or information obtained through the Service

WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR ANY OTHER LEGAL THEORY, AND
WHETHER OR NOT THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

12.2 Cap on Liability

THE COMPANY'S TOTAL LIABILITY TO YOU FOR ALL CLAIMS ARISING OUT OF
OR RELATING TO THESE TERMS OR THE SERVICE SHALL NOT EXCEED THE
GREATER OF:

(A) THE AMOUNT YOU PAID TO THE COMPANY IN THE TWELVE (12) MONTHS
PRECEDING THE CLAIM, OR
(B) ONE HUNDRED DOLLARS ($100.00)

12.3 Exceptions

Some jurisdictions do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitations may not apply to you. In such
jurisdictions, the Company's liability will be limited to the greatest extent
permitted by law.

12.4 User Indemnification

You agree to indemnify, defend, and hold harmless the Company and its
affiliates, officers, directors, employees, agents, suppliers, and licensors from
and against any claims, liabilities, damages, losses, costs, expenses, or fees
(including reasonable attorneys' fees) arising from:



® Your use or misuse of the Service

@® Your violation of these Terms

@ Your violation of any rights of another person or entity
@® Your Input Content or Generated Content

@ Your violation of any applicable laws or regulations

13. PRIVACY AND DATA PROTECTION

Your privacy is important to us. Our collection, use, and disclosure of personal
information is governed by our Privacy Policy, which is incorporated into these
Terms by reference.

Key Privacy Points:

We collect information you provide, usage data, and device information
We use information to provide, improve, and protect our Services

We do not sell your personal information to third parties

We implement reasonable security measures to protect your data

You have rights regarding your personal information as described in our
Privacy Policy

For full details, please review our Privacy Policy at (ccbinka rae éyger
npanBecu noancu).

13.1 California Privacy Rights

If you are a California resident, you have specific rights under the California
Consumer Privacy Act (CCPA), including the right to:

® Know what personal information we collect, use, disclose, and sell

@® Request deletion of your personal information

@® Opt-out of the sale of your personal information (Note: We do not sell
personal information)

@® Non-discrimination for exercising your CCPA rights

To exercise these rights, contact us at hello@ois.gold.

13.2 Data Retention and Deletion

We retain your personal information for as long as necessary to provide the
Service and comply with legal obligations. You may request deletion of your
account and associated data by contacting us at hello@ois.gold. Deletion may
be delayed due to technical requirements and we may retain certain
information as required by law or for legitimate business purposes.




14. TERMINATION
14.1 Termination by User
You may terminate your account at any time by:

@® Canceling your subscription through your account settings
@® Contacting customer support at hello@ois.gold

Upon cancellation:

@ Your subscription will remain active until the end of your current billing
period

® You will not receive a refund for unused time or credits

@® You may lose access to your Generated Content stored on our servers

14.2 Termination by Company

The Company may suspend or terminate your account and access to the
Service at any time, with or without cause, and with or without notice, including
if:

@® You violate these Terms or our Acceptable Use Policy

@® Your account has been inactive for an extended period
@® We are required to do so by law or legal process

@® Your conduct poses a risk to other users or the Company
@® You engage in fraudulent activity or payment disputes

14.3 Effect of Termination
Upon termination:

All licenses granted to you under these Terms will immediately cease
You must stop using the Service and delete all copies of the Software
Unused credits and subscription time are forfeited (non-refundable)
Sections of these Terms that by their nature should survive termination
shall survive, including but not limited to: intellectual property provisions,
disclaimers, limitations of liability, indemnification, and dispute resolution

14.4 Refunds Upon Company Termination

If the Company terminates your account without cause (i.e., not due to your
violation of these Terms), you may be eligible for a prorated refund based on
the number of full months remaining in your subscription period. The Company
will not provide refunds for terminations related to:



@® Conduct violating these Terms

@® Fraudulent or illegal activity

@® Payment disputes or chargebacks

@® Conduct harmful to the Company's interests or other users

15. MODIFICATIONS TO TERMS AND SERVICE

15.1 Changes to Terms

The Company reserves the right to modify these Terms at any time, at our sole
discretion. We will provide notice of material changes by:

@® Posting the updated Terms on the Site with a new "Last Updated" date
@® Sending an email notification to your registered email address
@ Displaying a prominent notice on the Site or within the Software

Your Continued Use: Your continued use of the Service after changes become
effective constitutes your acceptance of the revised Terms. If you do not agree
to the modified Terms, you must stop using the Service and may cancel your
account.

15.2 Changes to Service

The Company may modify, suspend, or discontinue any aspect of the Service
at any time, including:

@ Features and functionality
@® Pricing and plans

@ Credit allocations

@® Al model capabilities

@® Content policies

We will provide advance notice of material changes that negatively impact your
subscription, but reserve the right to make immediate changes for security,
legal compliance, or operational reasons.

16. DISPUTE RESOLUTION

16.1 Informal Resolution

Before filing a formal legal claim, you agree to first contact us at
[legal@yourcompany.com] to attempt to resolve any dispute informally. We
commit to working with you in good faith to reach a mutually satisfactory
resolution.



16.2 Binding Arbitration

Agreement to Arbitrate: You and the Company agree that any dispute, claim, or
controversy arising out of or relating to these Terms or the Service
(collectively, "Disputes") will be resolved through binding individual arbitration
rather than in court, except:

® Small claims court actions (if requirements are met)

@® Intellectual property disputes

® Claims seeking injunctive relief for violations of intellectual property
rights

Arbitration Rules: Arbitration will be conducted by the American Arbitration
Association (AAA) under its Commercial Arbitration Rules and Supplementary
Procedures for Consumer Related Disputes. The AAA's rules and filing forms
are available at www.adr.org or by calling 1-800-778-7879.

Arbitration Location: Arbitration will take place in US, Wyoming , unless you and
the Company agree otherwise.

Arbitration Costs: The Company will pay all arbitration filing fees and arbitrator
fees for claims under $10,000 unless the arbitrator determines the claims are
frivolous. For claims over $10,000, fees will be determined by the AAA rules.

16.3 Class Action Waiver

YOU AND THE COMPANY AGREE THAT DISPUTES WILL BE RESOLVED ONLY
ON AN INDIVIDUAL BASIS AND NOT AS A CLASS ACTION, CONSOLIDATED
ACTION, OR REPRESENTATIVE ACTION. You and the Company expressly
waive any right to pursue Disputes on a class or consolidated basis or in a
representative capacity.

If any court or arbitrator determines that the class action waiver is
unenforceable, then this arbitration provision shall be void in its entirety.

16.4 Governing Law and Jurisdiction

These Terms shall be governed by and construed in accordance with the laws
of the State of Wyoming , United States, without regard to its conflict of law
principles.

If you opt-out of arbitration or if the arbitration provision is deemed
unenforceable, you agree that any legal action or proceeding arising out of or
relating to these Terms or the Service shall be brought exclusively in the state



or federal courts located in US, Wyoming, and you irrevocably consent to the
personal jurisdiction and venue of such courts.

16.6 Limitation Period

You agree that any claim or cause of action arising out of or related to these
Terms or the Service must be filed within one (1) year after such claim or cause
of action arose, or it will be permanently barred.

17. GENERAL PROVISIONS

17.1 Entire Agreement

These Terms, together with our Privacy Policy and any other agreements
expressly incorporated by reference, constitute the entire agreement between
you and the Company regarding the Service and supersede all prior
agreements, understandings, and communications, whether written or oral.

17.2 Severability

If any provision of these Terms is found to be invalid, illegal, or unenforceable,
the remaining provisions will continue in full force and effect. The invalid
provision will be modified to the minimum extent necessary to make it valid and
enforceable.

17.3 Waiver

The Company's failure to enforce any right or provision of these Terms will not
constitute a waiver of such right or provision. Any waiver must be in writing and
signed by an authorized representative of the Company.

17.4 Assignment

You may not assign or transfer these Terms or your account without the
Company's prior written consent. The Company may assign or transfer these
Terms, in whole or in part, without restriction. Any attempted assignment in
violation of this section is void.

17.5 Force Majeure

The Company shall not be liable for any failure or delay in performance due to
causes beyond its reasonable control, including but not limited to: acts of God,
war, terrorism, pandemics, labor disputes, governmental actions, internet or
telecommunications failures, or power outages.



17.6 Relationship of Parties

No agency, partnership, joint venture, employee-employer, or franchiser-
franchisee relationship is intended or created by these Terms. You may not
make any commitments or incur any charges on behalf of the Company.

17.7 Notices

To You: The Company may provide notices to you via email to your registered
email address, by posting on the Site, or through the Software. You are
responsible for keeping your email address current.

To the Company: Notices to the Company must be sent via email to
hello@ois.gold or by mail to: Pluto E-commerce & Marketing Inc

30 N Gould St Ste R, Sheridan,

Wyoming 82801

17.8 Feedback and Suggestions

If you provide the Company with any feedback, suggestions, or ideas regarding
the Service ("Feedback"), you grant the Company a perpetual, irrevocable,
worldwide, royalty-free license to use, modify, and incorporate such Feedback
into our Services without any obligation to you.

17.9 Export Control

The Service and underlying technology may be subject to U.S. export control
laws and regulations. You agree to comply with all applicable export and re-
export control laws and regulations, including the Export Administration
Regulations maintained by the U.S. Department of Commerce. You represent
that you are not:

@® Located in a country subject to U.S. government embargo or designated
as a "terrorist supporting" country
@ Listed on any U.S. government list of prohibited or restricted parties

17.10 Government Use

If you are a U.S. government entity, the Service constitutes "commercial
computer software" and "commercial computer software documentation" as
such terms are used in 48 C.F.R. § 12.212. Government use is

17.10 Government Use



If you are a U.S. government entity, the Service constitutes "commercial
computer software" and "commercial computer software documentation" as
defined in 48 C.F.R. § 12.212. Consistent with 48 C.F.R. § 12.212 and 48 C.F.R.
§§ 227.7202-1 through 227.7202-4, all U.S. government users acquire the
Service with only those rights set forth in these Terms.

17.11 Language

These Terms are drafted in the English language. If these Terms are translated
into any other language, the English version shall prevail to the extent of any
conflict or inconsistency.

17.12 Electronic Communications

By using the Service, you consent to receive electronic communications from
the Company. These communications may include notices about your account,
promotional messages, and other Service-related information. You agree that
all agreements, notices, disclosures, and other communications that we
provide to you electronically satisfy any legal requirement that such
communications be in writing.

18. CONTACT INFORMATION

If you have any questions, concerns, or complaints regarding these Terms or
the Service, please contact us:

Pluto E-commerce & Marketing Inc
Address:30 N Gould St Ste R, Sheridan,
Wyoming 82801

ACKNOWLEDGMENT

BY CLICKING "I ACCEPT," REGISTERING FOR AN ACCOUNT, OR USING THE
SERVICE, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD, AND
AGREE TO BE BOUND BY THESE TERMS OF USE.

Last Updated: October 16, 2025

© 2025 [Pluto E-commerce & Marketing Inc]. All rights reserved.






